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Abstract

Background and Objective: Goods and services represent the two
primary outputs of industry and economy, and ensuring their
quality, safety and efficiency requires monitoring the production
and supply processes. Given the critical importance of the health
sector, this monitoring must be carried out accurately and in
accordance with scientific standards; not only is an organizational
duty, but also is a sovereign responsibility that would be applied by
the governments as the custodians of public health.

Methods: First, the literature of the article was reviewed using e-
books, and articles, then the qualitative data was analyzed through
content analysis and a practical model was presented.

Results: Oversight of health services occurs in two general forms:
1- Supervision of service provider centers; 2- Supervision of
specialists. Supervision of health products and goods is conducted
by regulatory affairs specialists within each manufacturing
company. The main regulatory body is the Food and Drug
Administration of each country. The oversight and control utilize
special tools such as providing guidelines and instructions,
conducting inspections and enforcing regulations.

Conclusion: Supervision should be done continuously in order to
ensure the quality and safety of health goods and products. The
services and goods possess fundamentally distinct natures. Firstly,
services are not tangible to be fully observable and secondly, they
are usually produced and delivered at the same time. Aboate the
goods, monitoring is done continuously before and after entering the
market by skilled experts, in order to prevent the entry of counterfeit
and substandard products into the consumer market.

Keywords: Goods and services, regulatory, healthcare
professionals, quality assurance, monitoring before and after

entering the market.
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